Accessing DTS with Mozilla Firefox

Issue:
Firefox has a stricter method of storing certificates than other browsers. This causes “technical difficulty” errors when

attempting to log in to DTS.

Workaround:

After installing the latest version of ActivClient, Firefox users must add ActivClient as a security device using the

following steps:

1. Open Firefox and access the Options menu.
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2. Select the Advanced tab in the left-hand menu, then select the Certificates tab in the upper menu, then
finally click the Security Devices button.
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3. Select the Load button on the right. Choose a name for the Module Name, such as “CAC Reader” as shown
below, then select “Browse”.
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4. Navigate to Program Files (x86)\Actividentify\ActivClient and select the file named acpkcs211.dll

M@ Choose » PKCS#11 device to | =

‘W C:\Program Files (B6)\ActivIdentiny ActivClient 3 | | Search ActivClient e |
Organize + Mew folder =~ O @

< Favorites Mame Date modified Type %
Pl Desktop | Resources 6/22/20161:50 PM  File folde
& Downloads |%] acacia.dll 9/7/2015 4:26 AM Applicati
‘5l Recent Places %] acbsi2l.dll 9/7/2015 4:26 AM Applicatiy
|&] accrypto.dll 97772015 4:26 AM Applicati

= Libraries |%] accsp.dll 9/7/2015 4:26 AM Applicati]

@ Documents A || accsp.sig 9/7/201510:29 AM  SIG File |
o Music 1 %) acexchex.dll 9/7/2015 4:26 AM Applicati
\~ [ Pictures |%) aclibeay.dll 9/7/2015 4:26 AM Applicati
% aclog.dll 6/3/2009 4:37 PM Applicati
% acomx.dll 9/7/2015 4:26 AM Applicati

1% Computer ~ |%| acpivapi.dll 9/7/2015 4:26 AM Applicati'—
ﬁ Local Disk (C:) M acpkes211.dll 9/7/2015 4:26 AM Applicati
— [T aiCOMMAPLexe 97772015 4:26 AM Applicat)

?‘! Network |-'-€'.. miimimine Al OO E A0 AkA
- d 1
File name:  acpkes211.d -~ |AuFiesen 7 - |
I Open  |» l Cancel ]
L - A
5. Select OK until you are back on the Device Manager, then select OK to close it.
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Enter the information for the module you want to add.
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